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The eATA carnet System
ATA carnet real time lifecycle management system



Architecture and components

Belgian Chambers managed component: 

• National Issuing and Claims System (www.e-ata.eu)

ICC-managed components:

• ATA Carnet Core (ACO)

• ATA Carnet Proxies (ACP)

• ATA Carnet NICS (ACN)

• ATA Carnet App

• ATA Carnet Desktop

• ATA Carnet Customs



Architecture and components
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Timeline

Starting from 01/06/2026 :

- ATA carnets ISSUED from 01/06/2026

- Will be transacted digitally in : 
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Digital country ‘A’ Paper country ‘B’ Digital country ‘C’ Digital country ‘A’

Issuance
• Validation (ATA + eATA)

• Exportation

• Importation
• Re-exportation
• Transit in
• Transit out

• Importation
• Re-exportation
• Transit in
• Transit out

• Re-importation

Validation done both on 
digital and on paper
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eATA Test

How to test :

https://support.atacarnet.iccwbo.org/support/solutions/articles/2020001121
25-how-to-practice-with-eata-carnets
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eATA Videos

“Full course” 
https://www.youtube.com/playlist?list=PLJ7FR9D8MXVxO_cpvstnIrbO02Nek_
IWX

Individual courses: 

https://support.atacarnet.iccwbo.org/support/solutions/articles/2020001072
05-video-training

https://www.youtube.com/playlist?list=PLJ7FR9D8MXVxO_cpvstnIrbO02Nek_IWX
https://www.youtube.com/playlist?list=PLJ7FR9D8MXVxO_cpvstnIrbO02Nek_IWX
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eATA Support 

1. Check support in App/Desktop 

2. Check with issuing Chamber

3. Support Portal
https://support.atacarnet.iccwbo.org

4. Email
atacarnet-support@iccwbo.org

5. Telephone
+41 58 440 1510

The telephone channel is intended primarily for urgent or operationally critical 
issues, particularly those with legal or system-wide impact.

https://support.atacarnet.iccwbo.org/
mailto:atacarnet-support@iccwbo.org
mailto:atacarnet-support@iccwbo.org
mailto:atacarnet-support@iccwbo.org


eATA – www.e-ata.eu



e-ATA.eu

• From 01/06/2025:
• Not longer possible to select “all ATA countries”

• Digital countries will be marked with “digital”

• Instructions :
• Appear after selecting a digital country

• Are notified by mail to customer

• Advice “not to print” for digital destinations 



eATA App - holder



Start: ID and PIN 

Process: 
• Customer applies for ATA Carnet
• Chamber accepts ATA application
• e-ATA.eu transmits data to ATA Carnet core (ACO) 
• ACO transmits Mercury ID and PIN code to e-ATA.eu

=>eATA.eu shows ID and PIN in messages !



Holder: App and/or Desktop

App Desktop

Prepare travels Prepare travels

Share QR codes Share QR codes

Predeclaration Predeclaration

Follow up on Carnets :  Follow up on Carnets : ☺

Show QR to customs Print QR code (via shared voucher)

User management

https://app.atacarnet.iccwbo.org

https://app.atacarnet.iccwbo.org/


eATA Carnet App



eATA Carnet App



eATA Carnet App

Register and login 



eATA Carnet App
Login - download carnet – select carnet – prepare travel



eATA Carnet App

• Prepare travel 



eATA Carnet App
Login - download carnet – select carnet – prepare travel

Prepare travel : select goods

3 options 



eATA carnet App

Login - select carnet – submit transaction to Customs 



Download 

ATA app 
Register Login

Upload 
Carnet : 

ID + PIN

Prepare 
travel

Show QR 
code to 

Customs

Steps in App: 



eATA carnet App

Videos

Register and login 

https://www.youtube.com/watch?v=hKSk_KSlS8w

Download Carnet:

https://www.youtube.com/watch?v=DmYMNXc9u1E

Prepare travel:

https://www.youtube.com/watch?v=RAg_98F1dSU

Share voucher:

https://www.youtube.com/watch?v=qIHDvqQOysk

https://www.youtube.com/watch?v=hKSk_KSlS8w
https://www.youtube.com/watch?v=DmYMNXc9u1E
https://www.youtube.com/watch?v=RAg_98F1dSU
https://www.youtube.com/watch?v=qIHDvqQOysk


eATA Desktop - holder



eATA Desktop

• Register and login:  https://app.atacarnet.iccwbo.org

• Download Carnet

https://app.atacarnet.iccwbo.org/


eATA Desktop

• Prepare travels



eATA Desktop

• Manage travels 
• Share QR code

• Add predeclaration



Register Login

Upload 
Carnet : 

ID + PIN

Prepare 
travel

Share 
ID+PIN 

or 
voucher 

with user

User 
shows 

QR code 
to 

Customs

Steps in Desktop: 



eATA Desktop

Downlaod Carnet:

https://www.youtube.com/watch?v=Dz8L9EKCYCM

Prepare travel: 

https://www.youtube.com/watch?v=CnBBceGb5wU

https://www.youtube.com/watch?v=Dz8L9EKCYCM
https://www.youtube.com/watch?v=CnBBceGb5wU


Transfer Carnet to user



Transfer Carnet to user

What can user do…

With shared PIN + ID With shared voucher

Download Carnet in App/Desktop Download voucher in App

Create, edit and delete travels

Share vouchers

Show QR code to customs Show QR code to Customs



Transfer Carnet to user

Share voucher…



Transfer Carnet to user

Shared voucher…



QR code or predeclaration?

What should user do ? 

Show QR code Make predeclaration

“Manned” Customs desks
Hand carried

“Unmanned” Customs desks
Cargo

Customs ask it Customs ask it



QR code or predeclaration?

Predeclaration



Predeclaration

• Without commitment

• With commitment 



eATA - Customs



Customs portal (ACC)



eATA transactions

Each eATA transaction = 5 steps ! 



Validation of eATA carnet

5 steps
• Step 1 : Scan or fill in Carnet ID number and transaction code

App Holder



Validation of eATA carnet

Scan : 



Validation of eATA carnet

5 steps
• Step 2 : check the ATA carnet data and validity



Validation of eATA carnet

• 5 steps
• Step 3 : Check declared goods



Validation of eATA carnet

5 steps
• Step 4 : Review and commit



Validation of eATA carnet

5 steps
• Step 4 : Review and commit – pop-up



Validation of eATA carnet

5 steps
• Step 5 : Receipt (cover)  + possibility to cancel 



Validation of eATA carnet

5 steps

• Cancellation : 
• By Customs 

• With cancellation code from ATA app 



Exportation transaction

5 steps
• Step 1 : Scan or fill in Carnet ID number and transaction code

App Holder



Exportation transaction

5 steps
• Step 2 : check the ATA carnet data and validity



Exportation transaction

5 steps
• Step 3 : Check declared goods



Exportation transaction

5 steps
• Step 4 : Review and commit



Exportation transaction

5 steps
• Step 4 : Review and commit

• When export without exit ! 

• If “Export” instead of “Export without exit : cancel transaction ! 

• If Export QR code in ATA App = grey => cancel ! 



Exportation transaction

5 steps
• Step 4 : Review and commit – pop-up



Exportation transaction

5 steps
• Step 5 : Receipt (voucher and counterfoil)



Exit transaction

5 steps
• Step 1 : Scan or fill in Carnet ID number and transaction code

App Holder



Exit transaction

5 steps
• Step 2 : check the ATA carnet data and validity



Exit transaction

5 steps
• Step 3 : Check declared goods



Exit transaction

5 steps
• Step 4 : Review and commit



Exit transaction

5 steps
• Step 4 : Review and commit – pop-up



Exit transaction

5 steps
• Step 5 : Receipt (voucher and counterfoil)



Importation transaction

5 steps
• Step 1 : Scanor fill in Carnet ID number and transaction code

App Holder

* Same screen for an Importation on belgian side



Importation transaction

5 steps
• Step 2 : check the ATA carnet data and validity



Importation transaction

5 steps
• Step 3 : Check declared goods



Importation transaction

5 steps
• Step 4 : Review and commit 



Importation transaction

5 steps
• Step 4 : Review and commit – pop-up



Importation transaction

5 steps
• Step 5 : Receipt (voucher and counterfoil)



ReExportation transaction

5 steps
• Step 1 : Scan or fill in Carnet ID number and transaction code

App Holder



ReExportation transaction

5 steps
• Step 2 : check the ATA carnet data and validity



ReExportation transaction

5 steps
• Step 3 : Check declared goods



ReExportation transaction

• Step 3 : Check declared goods – zoom in



ReExportation transaction

5 steps
• Step 4 : Review and commit



ReExportation transaction

5 steps
• Step 4 : Review and commit – pop-up



ReExportation transaction

5 steps
• Step 5 : Receipt (voucher and counterfoil)



ReImportation transaction

Idem 5 steps 



eATA Carnets follow-up

“Reconciliation”of eATA Carnets

• “To check” : something went wrong with carnet transactions

• “Terminated” : carnet correctly cleared

• “N/A” : not yet expired, possible to re-print receipt of transaction



eATA Support 

1. Check support in App/Desktop 

2. Check with issuing Chamber

3. Support Portal
https://support.atacarnet.iccwbo.org

4. Email
atacarnet-support@iccwbo.org

5. Telephone
+41 58 440 1510

The telephone channel is intended primarily for urgent or operationally critical 
issues, particularly those with legal or system-wide impact.

https://support.atacarnet.iccwbo.org/
mailto:atacarnet-support@iccwbo.org
mailto:atacarnet-support@iccwbo.org
mailto:atacarnet-support@iccwbo.org


THANK YOU!
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